
ELECTREX WORLD RETURNS FORM 

READ CAREFULLY BEFORE RETURNING PARTS 

Please complete this Returns Form and enclose with the part when you send it back to us 

• If the part/kit is in warranty and is faulty, we will replace or refund as you require 

• If the part/kit is in warranty and is NOT FAULTY you will need to pay £15+VAT for testing, plus return postage 

• If the part/kit is out of warranty, you will need to pay for testing, plus return postage  

• Unwanted or incorrectly ordered items can only be returned for a refund if they have not been used or fitted 

• There is NO WARRANTY on any item that has been altered IN ANY WAY, misused, incorrectly fitted, or 

CONNECTORS REMOVED 

 

DATE 
 

 

NAME/COMPANY & TEL NUMBER 
 

INVOICE NUMBER 

 

 EMAIL ADDRESS:   
 

 

PART BEING RETURNED 
 
 
 

 

MAKE, MODEL, YEAR OF BIKE 
 
 
 

 

FAULTS/REASON FOR RETURN 
 
 
 

 
PLEASE INDICATE ACTION TO BE TAKEN 

REFUND 
 

REPLACE TEST 

REPAIR 
 

EXCHANGE OTHER 

 

FOR ELECTREX WORLD USE 
 
 
 

RETURN ADDRESS: 
ELECTREX WORLD LTD 

UNITS 43-46 VANALLOYS BUSINESS PARK 
STOKE ROW, RG9  5QW 

C:users/lisa/documents/electrexworldreturnform 


